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4Life Research Italy Srl
Our story 

In the early 1990s, 4Life Founder and Chairman of  
the Board David Lisonbee discovered the importance of 
transfer factors during his personal quest for wellbeing. 
He also learned about the education value of these 
molecules for the maintenance and general wellbeing  
of the whole body.

How to contact 4Life Research Italy 
For any queries about how to become a 4Life 
distributor or customer, or to find out more about  
our products, please visit our website or speak to  
our Customer Service set up exclusively for Italy, 
available at the following times:

 09:00 to 19:00 from Monday to Friday 

 Freephone number for Italy: 800.69.43.26

 E-mail: italy@4life.com

 Web: italy.4life.com
Email for administration: admin.italy@4life.com
WhatsApp number: +39.388.198.27.22

Sign up on the website: italy.4life.com

Customer

You can enrol as a <<4Life customer>> by following the simple 
instructions in the “Become a Customer” section on our website: 
italy.4life.com.

Please note: A 4Life customer can receive 15% in Product Credits plus the bonus 
product of the month with the 4Life Loyalty Programme.

4Life Distributor

You can sign up to be a <<4Life distributor>> by following the 
simple instructions in the “Become a Distributor” section on our website: italy.4life.com. 

Once you have completed the registration form, all documents must be sent by registered 
post to our Italian office:

4Life Research Italy Srl • Via Antonio Salandra, 18 • 00187 Rome – Italy

Note: Please note that according to the terms of the 4Life compensation plan, the distributor is under  
no obligation to purchase the products.

facebook.com/4lifeItalia

We’re on Facebook! 
Visit our Facebook 
page for all the latest 
news. 

How to sign up
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 1  Fill out the application form to become a 4Life Research Italy Srl Distributor.

Make sure you provide four signatures in the appropriate boxes on the application form 
and that you fulfil all the requirements listed below: 

  You are a resident of Italy; 
  You fulfil the conditions set out in art. 5.2 of Legislative Decree No. 114/98.

There is an updated version of each form and the Policies and Procedures 
available on italy.4life.com.

  Send all documentation and enclose a photocopy of the following identification:
  Identity card or passport. Citizens from outside the EU are also required to  

     enclose a copy of their Residence Permit. 
  Recent passport-sized photo (It will be used for your identity card.) 
  Tax identification or social security number 
  A photocopy of a bank statement featuring your IBAN and BIC codes.

Send all documents to the Italian office by registered post: 

 

  Get your personalised identification card. 
     (Compulsory for working as a 4Life distributor in Italy)

For our Italian office to make your identification card, please email a recent passport-
sized photo to admin.italy@4life.com.

Note: The passport-sized photo must be in colour, the background must be plain white, and the photograph 
must be half bust.

4   Buy the Distributor Kit 

To find out more about your new 4Life activities and to complete your application to 
become a distributor, you will need to buy the Distributor (or Entrepreneur) Kit.

What does the Italian Distributor Kit contain?

Welcome letter, Product Catalogue, Life Rewards Plan brochure, Policies and 
Procedures, FAQ and First Steps (QR codes Flyer). All of them in Italian. 

Four Simple Steps to Becoming an 
Independent 4Life Distributor

4Life Research Italy Srl • Via Antonio Salandra, 18 • 00187 Rome – Italy
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Note: in the event that all the required documents do not reach our administrative office within 30 days 
of registration, the distributor will be classed as a customer.



How can a distributor or customer 
obtain the products in Italy?

There are four possible ways to place an order:
  Visit www.4life.com and select Italy in the 

“Country” section. Log in with your 4Life ID number 
and password, click on “Buy”, and follow the 
order procedure. 

  Call our freephone number 800.69.43.26  
between 09:00 and 19:00 to speak to an operator  
and place your order by phone.* 

  Email your order to: italy@4life.com. One of  
our operators will contact you as soon as possible. 

  Using “MyShop” account of a 4Life Distributor.

To find out which products are 
available in Europe, check out our 
website at italy.4life.com.

The following payment methods may be used to pay for a 4Life order:

 Credit card: Visa and Mastercard

 PayPal

 Bank transfer

 Postal payment

The Loyalty Programme rewards you for your orders. It is recommended 
but NOT COMPULSORY.  

Is the Loyalty Programme compulsory?

Order Payment

Which 4Life products can you buy with an Italian 
label from distributors and/or customers?
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All the products on our website 
come with multilingual labels, 
Italian included.

* Please note: if you are outside Italy and dial the italian freephone 
number, your call won’t go through.



Items will be delivered by express courier (UPS). Delivery times will vary 
according to the delivery address; all orders will be processed within a maximum 
of five working days.
To make it possible for the courier to send you notifications regarding your order, 
you must provide your correct email address; you will receive the tracking number 
as soon as the order reaches the handling department.

For orders below € 100 a fixed shipping rate will be charged based on the 
shipping area (Italy: € 9 excluding tax).

Free shipping is automatically applied at checkout on eligible orders starting at 
€ 100 (national VAT and rates excluded).

SHIPPING PROCESS 
Order, preparation, distribution, delivery times in Italy, and  
order tracking:

Delivery Methods and Times
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European delivery times Working days

France, Spain, and Portugal 1–3

Austria, Belgium, Germany, Italy, Luxembourg, 
the Netherlands, and the United Kingdom

3–5

Denmark, Finland, Ireland, Poland, the Czech Republic, 
Romania, Slovakia, Slovenia, Sweden, and Hungary

5–7

Bulgaria, Estonia, Greece, Latvia, Lithuania, Norway, and Switzerland*** 7–8

Note: To avoid unnecessary delays in the shipment process, all orders placed via the 4Life website may only be 
shipped within the country in which the order was placed. For example, a distributor accessing the website in 
Belgium may only place orders that will be shipped to Belgium. If a distributor wishes to send products to any 
country in the European Union, he/she must access the website and purchase the products from the country to 
which the order will be shipped. 

* Working days only (excluding weekends and public holidays)
** The email will offer the possibility of changing the delivery date to the next day or the day after. 
*** There may be delays in these countries due to customs administration.

DAY 
 1*

DAY 
 2*

DAY 
3*

DAY 
4*

DAY 
5*

Order deliveredOrder prepared
and shipped to 

the distribution platform

Order
placed
by the

customer/
distributor

Email sent with 
order tracking**



Bonus Payments

Any commissions earned by the distributor for sales achievements will be paid by 
4Life to the current account provided at the time of enrolment. Once it has been 
generated, the bonus will be paid when the value of the commissions reaches a 
minimum of €10.

Note: 4Life will not pay any commissions simply for enroling a new 
distributor in the distribution network. 

4Life has set up several incentive 
programmes and promotions that allow 
you to obtain discounts and substantial 
rewards.

To find out more about the incentives 
programme, visit our website: 
4lifebasics.com.
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4Life Incentives

According to the 
terms of the 4Life 
compensation plan, 
the distributor is 
under no obligation to 
purchase the products.



Contact Details

4LIFE.COM

*Each country has its own phone number. Each toll-free number listed here 
is valid for local calls only. Therefore, the numbers listed here are not for 
international calls. For example: If you are in the UK, you must call the UK 
number; if you are in the UK and dial the Spanish number, your call won’t 
go through.
† Business hours displayed here are according to each country’s local time. 
† † Language(s) in which service is provided to each country 
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Country Email Phone* Schedule† Language(s)††

Austria austria@4life.com 080088668258 09.00–19.00 German

Belgium belgium@4life.com 080026124 09.00–19.00 English - French

Bulgaria bulgaria@4life.com 080030019 10.00–20.00 English - Russian

Croatia croatia@4life.com 0800200447 09.00–19.00 English

Czech Republic czechrepublic@4life.com 800088481 09.00–19.00 English - Russian

Denmark denmark@4life.com 80820234 09.00–19.00 English

Estonia estonia@4life.com 8000049097 10.00–20.00 English - Russian

Finland finland@4life.com 0800102179 10.00–20.00 English

France france@4life.com 0805088790 09.00–19.00 French - English - Spanish

Germany germany@4life.com 08000004378 09.00–19.00 German - Spanish - Russian

Greece greece@4life.com 8008481223 10.00–20.00 English

Hungary hungary@4life.com 0680088108 09.00–19.00 English

Ireland Ireland@4life.com 1800817396 08.00–18.00 English

Italy italy@4life.com 800 69 43 26 09.00–19.00 Italian-Spanish

Latvia latvia@4life.com 80005426 10.00–20.00 Russian - English

Lithuania lithuania@4life.com 80000312 10.00–20.00 Russian - English

Luxembourg luxembourg@4life.com 80080926 09.00–19.00 English

Netherlands netherlands@4life.com 08005802527 09.00–19.00 English

Norway norway@4life.com 80024894 09.00–19.00 English

Poland poland@4life.com 800012038 09.00–19.00 Polish - English

Portugal portugal@4life.com 800789880 08.00–18.00 Portuguese-Spanish

Romania romania@4life.com 0800896475 10.00–20.00 English

Slovakia slovakia@4life.com 0800601016 09.00–19.00 English - Russian

Slovenia slovenia@4life.com 080488843 09.00–19.00 English - Russian

Spain espana@4life.com 900111904 09.00–19.00 Spanish

Sweden sweden@4life.com 020888519 09.00–19.00 English

Switzerland switzerland@4life.com 0800002003 09.00–19.00 English - Spanish - German

United Kingdom unitedkingdom@4life.com 08000988676 08.00–18.00 English - Spanish



Enroler: The distributor who personally enrols another distributor or customer  
in his/her downline. 

Sponsor: The person to whom a distributor or customer is assigned (may also  
be the enroler).

Up Line: The line of distributors directly above you. 

Downline Organisation: The distributors with a customer portfolio who are  
below you. 

Frontline: The first level of distributors and customers sponsored by you in  
your downline.

Line: Vertical section of your organisation comprising a distributor sponsored by  
you and continuing to work with distributors in the downline.

Customer: Someone who is not interested in the opportunities offered by 4Life,  
but prefers to take advantage of the wide range of 4Life products and who plays  
an essential role in your business. 

LP/Life Points: Every product is assigned a Life Point which is used to calculate gross 
distributor commissions.  

Personal LP: General points earned from orders made using your distributor code. 

Team Volume: The total orders made by your customers (PCLP), plus the orders of  
your frontline distributors’ customers. Personal orders, either your own or those  
of your frontline distributors, contribute to Team Volume.

Promoted Customer Life Points (PCLP): Points generated from the orders of  
personal customers. Promoted Customer Life Points (PCLP) required to  
activate a distributor’s Life Reward Plan with an Italian code must come from  
promotions offered to customers with an Italian code.

Organisational Volume (OV): OV refers to the monthly volume of the entire 
organisation. It is the total personal PCLP and LP and those generated from  
your downline. This volume is one of the requirements for qualifying for  
higher ranks.

Useful Terms
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Useful Terms
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Compression: Distributors in your downline who have not reached their monthly 
target are removed for that month when commissions are calculated. 

Three-level volume: The total volume of points generated by customers up to  
the 4th level, plus the total orders, both yours and those of each distributor up  
to the 3rd level.

Builder Bonus: This is an excellent way of earning extra 4Life rewards. You can  
earn monthly bonuses of €40, €160, or €640. Visit 4lifebasics.com or call our 
Customer Service service number for more information.

MyShop: Your personal 4Life online store. Your MyShop Website is created 
automatically when you become a 4Life Independent Distributor..

Loyalty Program: This programme rewards distributors and customers for their 
loyalty in ordering 4Life products every month.

Order your favourite products each month and earn 15% in Product Credits. 
You can redeem accumulated Product Credits on free products.
Plus, order 125 LP or more to receive the bonus product of the month.

Rapid Rewards: This programme pays 25% commissions on each order sold directly 
to one of your customers.
In accordance with the 4Life product promotion criteria, a distributor, depending 
on his rank, will receive the indirect commission for the promotional activities 
generated by his downline. You will earn an extra 25% commission on the first  
order of every new distributor you personally enrol.
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Notes
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Notes
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